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processes, from cargo inspections to trade
regulation. Women in customs are often
praised for their attention to detail, strong
communication skills, and ability to navigate
complex regulations. These attributes are
crucial in a field that demands precision and
adherence to international trade laws.

I Training and Development

To support the growing role of women
in customs, the Omani government and
relevant institutions have implemented
training programs aimed at equipping
female employees with the necessary skills
and knowledge. These initiatives focus on
developing expertise in customs regulations,
trade facilitation, and risk management. Such
training not only empowers women but also
ensures that the customs workforce is well-
prepared to meet the challenges of a rapidly
changing global trade environment.

I Challenges and Opportunities

Despite the progress made, Omani women in
customs still face challenges. Cultural norms
and societal expectations can sometimes

Issue (7) 2025 I

hinder their professional advancement.
However, the ongoing efforts to promote
gender equality and the success stories
of female customs officials are gradually
changing perceptions. As more women rise
to leadership positions within the customs
sector, they serve as role models for future
generations, inspiring young women to

pursue careers in this field.

The role of Omani women in customs work
is a reflection of the broader societal changes
occurring in Oman. Their contributions
are vital to the efficiency and effectiveness
of customs operations, and their presence
promotes a more inclusive workforce. As
Oman continues to move towards a more
diversified economy, the empowerment
of women in sectors like customs will play
a crucial role in shaping the future of the
nation. By providing equal opportunities and
fostering an environment of support, Oman
can harness the full potential of its female
workforce, leading to sustainable growth and
development.

14 | oman cusloms



Oman, a nation steeped in rich traditions
and cultural heritage, has been witnessing a
significant transformation in its workforce
demographics, particularly regarding women’s
participation in various sectors. Among these
sectors, customs work has seen a notable
influx of female professionals, contributing to
the modernization and efficiency of Oman’s
customs operations.

Traditionally, Omani women played a limited
role in the public workforce, primarily
focusing on household and community
responsibilities. However, with the advent of
the Sultanate’s modernization efforts and the
push for gender equality, women have begun
to break through barriers, entering fields once
dominated by men. The government has
actively encouraged female participation in

various sectors, including customs, as part of

A E

Captain / Hanaa salem Al Omairi
Head of planning department

The role of women

in customs

its broader vision for economic diversification
and social development.

I Growing Presence in Customs:

The involvement of Omani women in
customs work is a testament to their evolving
roles in society. Women now serve in various
capacities within the Royal Oman Police’s
Customs Department, including roles in
inspection, compliance, administration, and
management. This shift reflects a broader
commitment to inclusivity and the recognition
of women’s capabilities in technical and

regulatory functions.
I Contributions to Customs Efficiency:

Omani women bring unique perspectives
Their

involvement has been linked to enhanced

and skills to customs operations.

efficiency and effectiveness in various
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Most important seizures

Customs ports in the Sultanate of Oman 2024

The Customs Affairs Directorate foiled several attempts 4
to smuggle psychotropic substances, including tramadol,
pregabalin, nitrazepam, and alprazolam tablets. These seizures
occurred during inspections of postal packages arriving via |
express mail services, with a total of over 9,200 psychotropic
pills confiscated.

° Alcoholic Beverages

The Compliance and Risk Assessment Directorate raided #
several locations operated by expatriate workers in Seeb and |
Barka. They seized over 13,241 bottles of prohibited alcoholic
beverages hidden in warehouses and farms. Additionally, an
attempt to smuggle over 14,000 bottles of alcohol at the Wajajah
border checkpoint was thwarted, where the contraband was
concealed in a refrigerated truck meant for transporting fruits.

Devices

At the Dara border checkpoint, customs officers intercepted
two smuggling attempts involving 50 remote-controlled drones
hidden within cargo. At the Sarfait checkpoint, a traveler was
caught attempting to smuggle 10 radio receivers. Additionally,
2,000 electric shock devices were seized at the Mazyouna
border checkpoint.

oman cusloms |11
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° Cr

In 2024, the Central Post Division of the Customs Affairs
Directorate successfully thwarted multiple attempts to
smuggle over 12 kilograms of crystal meth. The drugs were
expertly concealed in postal packages of various goods and in
capsules disguised as medications. However, the vigilance of
customs officers foiled these smuggling attempts.

Customs officers at Muscat International Airport and the
Customs Affairs Directorate intercepted several attempts to
smuggle marijuana. The drugs were skillfully hidden among
personal belongings and postal packages. In 2024, the total
quantity of marijuana seized at Muscat International Airport
and via express mail services amounted to 55.47 kilograms.

® Khat

Customs officers at the Sarfait border checkpoint prevented
smugglers from bringing in more than 140 bundles of khat.
The drugs were ingeniously concealed in vehicle compartments
and among personal belongings.

10 | oman cusloms
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o Activities

/7 Participation in the Oman-Brazil Investment Forum and the Made in Brazil
Exhibition

The Directorate General of Customs participatedinthe Oman-
Brazil Investment Forum and the Made in Brazil Exhibition.
The forum aimed to support Oman Vision 2040 through
positioning the Sultanate of Oman as an attractive logistics
hub for investment, trade, and economic diversification. The
exhibition was held at the Oman Convention and Exhibition
Centre during the period the 7th May till 9th May 2024.

/

The Directorate General of Customs participated in the
technology exhibition as part of the 20th Trade Week at the
Sultan Qaboos University. The exhibition aimed to showcase
key national digital initiatives across the government, business,
and community sectors. It was held at the Cultural Center at

Sultan Qaboos University during the period November 3 to
6 November 2024.

/

The Directorate General of Customs, in collaboration with
the World Customs Organization, organized a workshop on
implementing strategic goods trade controls. The workshop
introduced participants to key strategic goods and the regulations
that must be adhered to. It also included completing the certification
process for trainers accredited by the World Customs Organization
in monitoring strategic goods.




Participations e

Brigadier Saeed bin Khamis Al-Ghaithi, Director
General of Customs, participated in the 59th
Regional Meeting of Customs Directors in North
Aftica, the Middle East, and the Near East. He
also took part in the 44th Meeting of Customs
Directors of Arab States. Both meetings were held
at the League of Arab States Secretariat in Cairo
during the period from 28th29-th February 2024.

Sy
“_”l.\l

|

The Director General of Customs participated in
the 8th, 9th, 10th, and 11th meetings of the Board
of the Gulf Customs Union, as well as the joint
meeting between the Board and the Permanent
Committee for Financial and Administrative Affairs
of the Gulf Cooperation Council Secretariat.

These meetings discussed the projects required to
complete the establishment of the customs union,
its foundational phase, and the decisions of the
Union’s committees and working groups.

|

Colonel Zahir bin Khalaf Al-Awfi, Assistant
Director General of Customs, participated on
September 2024 8, in the 114th regular session
of the Economic and Social Council’s ministerial
meeting. The Omani delegation was chaired by Dr.
Nasser bin Rashid Al-Maawali, Undersecretary of
the Ministry of Economy. The meeting took place at
the League of Arab States Secretariat headquarters
in Cairo.

o
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exporters by up to %50, encouraging the
use of Oman’s ports for direct imports
and exports.

The Directorate General of Customs
invites traders and importers to take
advantage of this initiative, which has
linked ports and free zones in a safe and
smooth manner. Through this initiative
and through other customs initiatives
and facilities, it aspires to enhance the
Sultanaters logistical position in the region,
stimulate direct import movement and
encourage investors to use the Omanis
ports.

To enhance the air cargo sector, the
electronic Airway Bill system allows aitlines
and ground handlers to submit shipment
documents electronically via Bayan.

Furthermore, the implementation of the
TIR system facilitates seamless transit of
goods across borders without repeated
inspections, expediting international trade.

The Directorate has established a
partnership council with the private
sector to address trade challenges and
ensure effective collaboration. Efforts
include integrating shipping agents and
operators with the Bayan system via the
Bridge initiative, fostering digital customs
management based on knowledge and
innovation.

I Customer Communication Services

The Directorate prioritizes engagement
with traders, investors, and citizens through
platforms like its website, which provides
pre-import/export requirements, customs

Efectronic Services

fruki]

Register In (BAYAN) System

Traveller Services

@)

tax calculators, news, and updates. A 7/24
(80080022)

addresses inquiries and challenges related

Customs Contact Center

to the Bayan system.

Active on platforms like X, Instagram,
YouTube,and SoundCloud, the Directorate
raises awareness about customs risks,
smuggling, and tax evasion while sharing
legal and procedural insights. It also
publishes Customs of Oman, a magazine
covering customs, trade facilitation, and
logistics updates, aiming to strengthen
Oman’s position as a regional logistics

hub.

4| oman cusloms



before goods arrive, speeding up their
release.

- Authorized Economic  Operator
Program: Aligned with World Customs
Organization standards, it builds trust
between customs and private sector
entities, offering competitive advantages

for accredited companies.

- Investment warehouses with deferred
customs duties: This allows goods to be
stored for up to three years, enabling re-
export or local market distribution after
repackaging or processing.

- Remote clearance services: Eliminating
the need for physical presence atinspection
points, relying instead on drivers for land
borders.

- Flexible origin verification: Accepting
product labels when certificates of origin
are unavailable, provided customs rules
are followed.

oman customs | 3

The Safe Customs Corridor initiative
facilitates the movement of shipments
between ports, free zones, and customs
warehouses while linking economic zones.

by linking the port of Salalah to the Free
Zone of Salalah and Al Mazyunah Free
Zone. The port of Suhar has also been
linked to the free zone of Suhar and the
port of Dugm to the special economic
zone of Dugm. In addition to linking sea
and air ports to free zones and customs
investment warehouses to safe customs
corridors to facilitate the traffic of goods
between customs zones, Many benefits are
granted to companies using this initiative,
including adopting the carrier seal instead
of customs seal and accepting the written
guarantee in case of direct import or
export through sea and air ports. This
reduces costs and time for importers and
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Excellence, and Procedural Facilitation

government project and received the Best
Digital Government Service Award for
Business in 2024. It includes an electronic
risk management system and employs
state-of-the-art ~ customs  inspection
equipment to detect prohibited, restricted,
and counterfeit

goods, safeguarding

human and environmental safety.

I E-Services and Competitive Indicators

Bayan system offers a package of 496

electronic services to the business
community without requiring visits to
customs offices or checkpoints. Key
services include:
- Pre-clearance customs processing
- Online payment and prepayment

of customs duties

- Post-payment options for customs

duties

- Tax and guarantee refunds

- Renewal of customs clearance
licenses

- Temporary import requests and
goods segregation services

has

benchmarks in

Bayan achieved  competitive

simplifying  customs
clearance and licensing procedures through
a single-window platform. Highlights
include:

- Issuance of the fastest license in 12
seconds.

- Clearance of the fastest shipment at
ports in 1 minute and 52 seconds.

- Clearance of the fastest shipment at
airports in 2 minute and 5 seconds.

- %91 of goods cleared within the first

hour of arrival.

This efficiency contributed to Oman
ranking first in the Gulf Cooperation
Council for cross-border trade indicators in
the World Bank’s Fase of Doing Business
Report 2020. The report highlighted the
development of infrastructure at Sohar
Port, risk-based inspection systems, and
advancements in customs auditing.

I Customs Initiatives and Facilitations
The

continuously introduces

Directorate General of Customs
Initiatives  to
streamline import and export operations
and ensure smooth trade flow. Key
initiatives include:

- Pre-clearance of goods: Traders can
complete some procedures and payments

2 | oman cusloms



The Directorate General of Customs:

Technological Achievements, Administrative

(Byan) s —

Demonstrating Competitive

Indicators

and Outstanding Performance

Customs Initiatives and Facilitations for the Trade Community

Royal Oman Police, represented by the
Directorate General of Customs, has
witnessed a qualitative leap at various
administrative, procedural, and technical
levels. This progress aims to enhance
customs services for the business
community, facilitate international trade
between Oman and the world, attract
strengthen  the

logistics sector, and ensure the safety

foreign  investment,

of supply chains. This is achieved by
improving work systems and transforming
customs procedures into a comprehensive
electronic system.

One notable achievement is the launch
of the Bayan system, a mini-electronic
government integrating 74 public and
private entities. The system earned the
Sultan Qaboos Award for Excellence in
eGovernmentin 2018 as the bestintegrated
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