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CHAPTER 1 

About this Guide 

Free declaration is a type of declaration that will 

be excluded from certain regulations imposed on 

Customs. You will first need to submit a request to 

the Customs. If the request approved, the broker 

will then be able to proceed with the creation 

and submission. Broker and/or general user will be 

able to submit the request; however, only the 

broker will be able to create and submit the 

declaration. 

 

Purpose and Audience 

This user guide will help you as follows: 

 Create Free Declaration 

 Search Free Declaration 

Audience 

 Broker 

 General User 

  



CHAPTER 2 

Create Free Declaration 
 

The following steps show you how to create a free 

declaration request. 
 

Roles: Broker/General User 
 

1. Log on to Bayan then go to Declaration >> 

Create Free Declaration Request. The following 

page will be displayed. 
 

 
 

@ 

 Declaration Type: You can select 

import or export regimes only. 

 If selected ‘Yes’, you can use the 

request for multiple times. 

 Request range: the expiry date of the 

request. 

 

2. Enter the details then click on Save. The details 

will be saved. 
 



 
3. Click on Next or the Documents Tab. The 

following page will be displayed. 

 
4. Enter the details then click on Add. A dialog box 

to select the file will be displayed. 



 
5. Select the file then click on Upload. The file will 

be uploaded. 

 
6. Click on Upload. The file will be uploaded.  



 
7. Click on Save then click on Submit. The request 

will be submitted. 

 
 

  



 

The following steps show you how to search for a free 

declaration request. 

 

1. Log on to Bayan then go to Declaration >> Search 

Free Declaration Request. The following page will 

be displayed. 

 
 

2. Enter the search criteria then click on Search. The 

following search results will be displayed. 

 
3. Click on the Free Declaration Request No. link. The 

following page will be displayed. 



 
4. Click on Cancel. System goes back to the search 

result page. 

  



CHAPTER 3 

Create Declaration 
 

After Customs approval, the broker will be able to 

create the declaration. 
 

Follow these steps: 
 

1. Log on to ESW - Bayan then go to Declaration >> 

Create. The following page will be displayed. 

 
2. Select the Regime ‘Importation’. The following 

fields will be displayed. 

 
3. Select the Declaration Type ‘Import Others’. Click 

on Create, the following details will be displayed. 
 

@  For Export select Re-export others 

 



 
4. Select the Port Type, Port of Entry then enter the 

Free Declaration Request number. Click on Save. 

System validates the request details and displays 

confirmation message. 



 
5. Go to the tabs and enter the related details then 

proceed to declaration submission. A confirmation 

message will be displayed. 

 
 

@ 

 The declaration will be excluded from 

the regulations as decided by 

Customs. 

 

 

 
 
 


